Summit Q&A

Q: Is Voxeo Customer Summit just for Customers?
A: No. Customer Summit is open to Voxeo customers, partners, developers
and enthusiasts.

Q: How much does it cost to attend?
A: Nothing! Voxeo Customer Summit is free for all attendees.

Q: How do I register?
A: You can register for free to reserve your space at

http://www.voxeo.com/summit2011.

Q: Why should I attend Voxeo Customer Summit?

A: Customer Summit will provide an in-depth look at Voxeo’s newest products,
latest features and future plans. See solutions in action and uncover ways to
multiply the ROI of Voxeo’s platforms, cloud hosting services and development
tools. You'll have plenty of time to network with industry peers, spend 1:1
time with Voxeo executives and share your input. Not to mention the fact that
we’ll have a lot of fun along the way.

Q: What's behind the concept, “Unlocked and Loaded?”

A: Always a step a head, Voxeo is passionate about unlocking communications
with open standards, innovation, choice and transparency. Customer Summit
promises an insider’s look at Voxeo’s latest solutions and future plans via
sessions “loaded” with informative content and interactions.

Q: Where can I find out more about the presenters and session info?
A: We are working hard to finalize the agenda. As soon as it is available, we’ll
post it here with descriptions of each session.

Q: Will we have a chance to check out Voxeo’s new headquarters?

A: Yes! Voxeo is hosting a Party at the Plaza on Tuesday, October 11th. This
will give you an opportunity to see our new space, mingle and maybe even
play a little poker.

Q: Where is Summit being held?

A: The 2011 Voxeo Unlocked and Loaded Customer Summit will take place at
Orlando’s JW Marriott Grande Lakes. (LINK TO:
http://www.marriott.com/hotels/travel /mcojw-jw-marriott-orlando-grande-
lakes/) The hotel is located just 20 minutes from Voxeo Headquarters and is
an easy 10-minute drive to Disney World. All Summit sessions will take place
at the JW Marriott Grande Lakes. Transportation to any offsite events, such as
the Party at the Plaza, will be provided.



Q: Is there a discount/group rate for the hotel?

A: Yes. Call 800-266-9432 or visit
https://www.marriott.com/reservation/availability.mi?propertyCode=MCO]J
W&mktcmp=w-swdr_grandelakessite_navlink_xVOXEO CORPORATION
RESERVATION today to reserve your room under Voxeo's discounted rate of
$179/night.

Use group code VOXVOXA or just say, “I'm with Voxeo!”

Q: What should [ wear?

A: We don’t have a dress code, so don’t make us start! Wear whatever you feel
comfortable in. We're a pretty casual group, so don’t think twice about leaving
your dressy clothes at home.

Q: What types of presentations and sessions can [ expect?

A: Expect in-depth, uncensored sessions on Voxeo and our offerings. The
agenda includes demo sessions, panel discussions and separate tracks for
business and technical attendees.

Q: Will there be wifi at the event?
A: Of course!

Q: Is there a Twitter hashtag for the event?
A: Yes. We'll use #VoxeoSummit. Voxeo is on Twitter at

www.twitter.com/voxeo. Join the conversation!

Q: How do I become a sponsor?
A: If you're a Voxeo Partner and would like more information on sponsoring
this year’s Customer Summit, please contact Kim Martin at

kmartin@voxeo.com.

Q: Is Summit all work and no play?

A: It wouldn’t be a Voxeo Summit without some playtime! We will kick things
off with a Welcome Reception on Monday, October 10th at 7pm. We’'ll head to
downtime Orlando the following evening for Voxeo’s Party at the Plaza event
at our headquarters. They’ll be food, drink, poker, live music and a few other
surprises.

Q: Who should I contact if  have any questions?
A: Contact Samantha Seidman at sseidman@voxeo.com if you have questions
or need assistance.

Q: How far is it from the airport to the hotel?
A: 10 Miles.



